
lumosfiber.com

Lumos TV User Guide

Supported Devices

Phone & 
Tablet

iPhone (iOS 13+)
•  SE (Gen 1-2)
•  6S, 6S+, 7, 7+, 8, 8+
•  XR, X, XS, XS Max
•  11 Pro, 11 Pro Max
•  12 mini, 12, 12 Pro, 12 Pro Max  

iPad (iOS 13 - iPadOS 13+)
•  iPad Air 2, iPad mini 4, iPad Gen 5
•  iPad Pro 9.7”,10.5”, 11” (Gen 1-2), 12.9” (Gen 1-2) Various (Android 9+)  

Google
•  Pixel 3, 3XL, 3A, 3AXL, 4, 4XL, 4A
•  Pixel Slate

Samsung
•  Galaxy S9, S9+, S10E, S10, S10+
•  Note 9, 10, 10+
•  Tab 5SE, S6

Streaming 
Stick

Amazon Fire TV (Fire OS 5+)
•  Fire TV Stick Gen 2 (2016)
•  Basic Edition (2017)
•  Fire TV Stick 4K (2018)
•  Fire TV Stick (2020), Fire TV Stick Lite (2020)

Android (OS 9+)
•  TiVo Stream 4K
•  Chromecast with Google TV (2020)

Streaming 
Device

Apple (tvOS 13+)
• Apple TV (A1625)
• Apple TV 4K (A1842)

Android (OS 8+)
• nVidia
• Shield TV (2017, 2019)
• Shield TV Pro (2017, 2019)
• Xiaomi
• Mi Box, Mi Box S 4K HDR
• Ematic
• Jetstream AGT418 STB

Amazon Fire TV (Fire OS 5+)
• Fire TV Gen 3, pendant (2017)
• Fire TV Cube (Gen 1, Gen 2)
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Smart 
Soundbar

Amazon Fire TV (OS 6+)
• Fire TV Edition Anker Nebula D3000 (2019)

Smart TV Amazon Fire TV Edition (OS 5+)
Element:

• (2017) 4K AFTRS
Insignia:

• (2018) HD - NS-24DF310NA19
• (2018) 4K - NS-43DF710NA19, NS-50DF710NA19, NS-55DF710NA19
• (2020) 4K - NS-43DF710NA21

Toshiba:
• (2018) 32LF221U19
• (2018/19) 43LF621U19, 55LF621U19, 43LF711U20
• (2020) 50LF621U21

Android TV (OS 8+)
Sony:

• Z9G, Z8H, A9G, A9F, Z9F, A8H, A8G, A1E, A8F, X950H, X950G, 
X900H, X850G, X800H, X900F, X850F, X830F, X780F, X750H, X750F, 
X940E/ X930E, X900E, X805E, X800E, X720E

Sharp Smart TVs:
• XU, UA6800X, AL1X, UE630X, LE580X

Philips:
• 5000, 5704

Hisense:
• H55, H65, H8, H9, H55, H6570, H6590

Web 
Browser

Google
• Chrome (Win 49+, OS X 55+)

Mozilla
• Firefox (47+)

Microsoft
• Edge (13+)

Apple
• Safari (8+ on Mac OS X 10.11+)

Smart TVs may or may not have an app store that can access the Lumos TV app. Some Smart TVs 
may play Lumos TV, while others may not. Although Lumos TV may work on a Smart TV, Lumos 
may not be able to provide technical support due to the numerous makes and models available.


