Lumos Email Settings:

These are the preferred settings:

Incoming mail server — webmail.lumos.net or secure28.carrierzone.net
Default port settings will work fine for inbound:

Imap: 143 (SSL—993)

POP: 110 (SSL-995)

Username — youremail@lumos.net

Password — your assigned password (if you do not have this please give us a call, we will need to verify information
on your account prior to giving passwords or resetting passwords.)

Outgoing mail server — webmail.lumos.net or secure28.carrierzone.net
For outgoing mail, SSL settings work best.

Port — 465 or 587

SSL enabled.

Username — youremail@lumos.net

Password — your password (Your email software may say this is optional, for us it is not optional and is required in
order to send email. If you do not have this please give us a call, we will need to verify information on your account
prior to giving passwords or resetting passwords.)

Incoming Mail Types:

IMAP is going to leave a copy of your messages on the server this is useful if you check your email on multiple
devices, one thing to keep in mind is that your email account only has one 1 Gigabyte of storage capacity. So, if you
receive a lot of attachments you may want to check your email at http://webmail.lumos.net and clear out
messages you no longer need.

POP3 is like the conventional mailbox at your house, once you retrieve the messages they are no longer on the
server. So if these messages are deleted there is not a copy of the message and the message is lost.

We realize it is disconcerting to lose emails, but Lumos cannot retrieve emails which have been deleted or lost.

Below you will find guides on the 3 most commonly used Email Clients, all email clients should work with the
settings above. We can try to assist with any email client but please keep in mind that as software ages it becomes
harder to find documentation and support it. For the best experience the 3 email clients below are recommended.
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Outlook 2016

1. Go to File. By Default your email program will go to the HOME Tab. Click on File.
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2. Click on the box for Account Settings

Account Information

Open & Export

Save As U') Microsoft Exchange

F‘ Account Settings
&y Change settings for this account or set up mare

Account connections,
Settings - Access this account on the web.

Office Account https://outlook.office385.com/owa/LumosNet.com/

3. Thenin the drop down box click on Account settings once more as seen below:
Account Information

(VA Micrasoft Exchange

4= Add Account

F Account Settings
ady

Change settings for this account or set up more
Account connectiop

Seftings - Acce] he web.
) 5.com/owa/Lumoshet.com/

Account Settings...
S 5
8. Add and remove accounts or T

change existing connection settings.

4. Next it will bring up the accounts screen. Click on your email listed below so it is highlighted if not already,

and then Double click on change:
Account Settings x

E-mail Accounts
You can add or remove an account. You can select an account and change its settings.

E-mail  Data Files RSSF¢ Double Click lsts Internet Calendars Published Calendars Address Books

o New.. ¢ Repair.. & Changf. @ SetasDefault 3¢ Remove # &

Click Here

‘ Mame Type

Test account. IMAR/SMTP

5. Your account settings should be set up as below:



Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account,

User Information

Yaur Mame: Your name

Email Address: youremail@lumos.net

Server Information
Account Type: IMAP

Incoming mail server: webmail.lumos.net

Outgoing mail server (SMTF}: | \webmail.lumos.net
Logon Information
User Name: youremaill@lumos.net

Password: Rk
Remember password

|:| Require logon using Secure Password Authentication
[SPA)

Test Account Settings

‘We recommend that you test your account to ensure that
the entries are correct.

Test Account Settings ...

Automatically test account settings when MNext
is clicked

Mail to keep offline:  All

More Settings ...

Now in the same window, click on the more settings button in the bottom right corner.

Change Account

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information
Your Name: Your name

Email Address: youremail@lumos.net

Server Information

Test Account Settings

‘We recommend that you test your account to ensure that
the entries are correct.

X

Account Type:

Incoming mail server:

Logon Information
User Mame:

Passwaord:

[SPA)

Qutgoing mail server (SMTP):

IMAP
webmail.lumos.net

webmail.lumos.net

yauremail}@\umas‘net

sexamEraEEn

Remember password

[1Require logon using Secure Password Authentication

Test Account Settings ...

Automati(al\ytest account settings when Next
is clicked

Mail to keep offline: All

Click Here ]

M Settings ..

< Back Cancel




7. Click on the Outgoing Server tab and make sure it is set up as listed below, if not you will not be able to
send email.
Internet E-mail Settings X

General Outgoing Server Advanced
I\-1y outgoing server [SM quires authentication
@ Use same settings as my in®eming mail server

O Log on using

Remember password
Require Secure Password Authentication (SPA)

8. Now click on the Advanced Tab, the settings need to match what is listed below, the ones shown
are for IMAP (this keeps a copy of the messages on the server, which is helpful if you check your
email from Multiple devices.) Once this is done, click OK and it will take you back to the previous
screen.

Internet E-mail Settings Click Here | bt

General Outgoing Server Advanced%

Server Port Numbers

Incoming server [IMAF): Use Defaults

Use the following type of encrypted connection: | Mone ~

CQutgoing server [SMTP):

Use the following type of encrypted connection: | 55L w

Server Timeouts

Short W Long 1 minute
Folders

Root folder path:

Sent [tems
|:| Do not save copies of sent items
Deleted Iltems

|:| Mark items for deletion but do not move them automatically

Items marked for deletion will be permanently deleted when
the items in the mailbox are purged.
Purge items when switching folders 2
| ClickHere |

— et

| ok [\] | cance




9. Then click on Next when it brings up the previous screen.

Change Account X

POP and IMAP Account Settings
Enter the mail server settings for your account.

User Information Test Account Settings
Your Name: Email Test ‘We recommend that you test your account to ensure that
) the entries are correct.
Email Address: emailtest@lumos.net
Server Information
Test Account Settings ...
Account Type: IMAP
Incoming mail server: webmail.lumas.net Automatlcallytest account settings when Mext

is clicked
Cutgoing mail server (SMTFl: | ywebmail.lumos.net
Logon Information
User Name: emailtest@lumos.net
Mail to keep offline: All
Password: | '

7] Remember password

|:| Require logon using Secure Password Authentication
(5PA)

10. Then you should get a screen that will look like this, just click close when it comes up. It will send
you a test message so you know your settings are working.

Test Account Settings

Click Here
Congratulations! All tests completed successfully. Click Close to [

continue. —

Tasks  Errors

Tasks Status

\/Lng onto incoming mail server [IMAF) Completed
\/Send test e-mail message Completed




Apple 10S mail client —

1. Go to your settings for your Iphone or Ipad, once there tap on Mail

<« Search

Settings

Siri & Search

Face ID & Passcode
Emergency SOS
Exposure Notifications
Battery

Privacy

App Store

Wallet & Apple Pay

Passwords

Mail

2. Then tap on accounts.

<« Search

®» Siri & Search

Notifications
y 3 :

Cellular Data

Accounts




3. Tap on the > Beside of your Lumos email account:

12:59

<4 Search

Accounts

iCloud

Gmail

Lumos

Add Account

Fetch New Data

4. Tap on > beside where your email account is listed:
1:05 7

4 Search

Account

. YET
. Notes

5. Your settings should look like the screen below, if everything is correct click on the > for
SMTP settings



6.

Account

Name Lumos Email Testing

Email E] t@lumo

Description Lumaos

Host Name webmail.lumos.net
User Name emailtest@lumos.net

Password

Advanced

TAP on your email to take you to the SMTP account settings screen.

12:41 4

< Search

webmail.lumos.net

Your settings should look like this, tap on password. Type your password. It will be the same
as your incoming password, then tap on done. It will verify your settings and then take you
back to the previous screen.



122419

< Search

webmail.lumos.net

Host Name webmail.lumos.net

User Name emailtest@lumos.net

Password

Use SSL

Authentication

Server Port 465

8. Click on Advance and your settings should appear as below (note these settings are for
IMAP)



Account

Name Lumos Email Testing

Email

Description Lumos

Host Name webmail.lumos.net
User Name emailtest@lumos.net

Password

Advanced




Advanced

Drafts Mailbox

Sent Mailbox

Deleted Mailbox

Archive Mailbox

Deleted Mailbox

Archive Mailbox

Remove

Use SSL

Authentication

IMAP Path Prefix

Server Port 143

Sign

Encrypt by Default

9. Tap on Account when done.

10. It will take you back to this screen, and then TAP done and it will verify your settings, if all is
correct it will take you back to the previous screen. And then the email settings for your 10S
device are complete.



Account

Name Lumos Email Testing

Email emailtest@lumos.net

Description Lumos

Host Name webmail.lumos.net
User Name emailtest@lumos.net

Password

Advanced




Thunderbird Email Settings:

1. Right click on your email and then go to settings

B emailtest@lumos.net Thunderbird Priv:
G Get Messages V. i Chat @Address B
Right Click
Folders
.o erer—— ) emailtest@!
£ Inbox
@ Drafts
<] Sent B3 Read messages
@ Trash

[ Deleted Items

B emailtest@lumos.net | Thunderbird Priv

L?Ge’( Messages v # Write JChat @Address!

Folders oo

V) camalitc it B emailtest@
£ Inbox Get Messages
[E] Drafts Open in New Tab
< Sent Open in New Window dimessage:
[i] Trash Search Messages...
[ Deletes Subscribe...
00 Delete: New Folder.

. Click Here other
£ dank E Mark All Fol
> B mail -

£ Sent It Settings sy

v [ Local Folders

2. Verify your email address to ensure it is correct, if not you may have trouble sending email,
Account name and Your Name fields can be whatever you wish, but email has to be exact:

B
Account Settings - emailtest@I|umos.net

Server Settings

Copies & Folders Account Name: | emailtest@lumos.net

Composition & Addressing

Junk Settings Default Identity

Synchronization & Storage Each account has an identity, which is the information that other people se

End-To-End Encryption messages.

Return Receipts

v BJLocal Folders
Junk Settings Email Address: ‘ emailtest@lumos.net 4‘——

Your Name: ‘ Email Test




3. Click on Edit SMTP server settings

[] Attach the signature from a file instead (text, HTML, or image):
Choose..

[ ] Attach my vCard to messages Edit Card...

[_] Reply from this identity when delivery headers match:| list@example.com, *@examp e.co( Click Here

Outgoing Server (SMTP):  emailtest@lumos.net - webmail.lumos.net (De... v Edit SMTP server.

4. Verify everything matches in the screen below:

SMTP Server X

Settings

Description: | Lumos SMTP (Cutgoing)

Server Mame: | webmaillumos.net

Port: | 465 o IDefault:4r55

Security and Authentication

Connection security: SSL/TLS =
Authentication method:  Normal password ~
User Mame: | emailtest@lumos.net ‘

ﬁ Cancel

And then click O
5. Click on server settings and make sure everything matches the image below:

A



B emailtest@lumos.net | B Thunderbird Privacy Notice X | [0 Account Settings X = FE - O X

~ Bemailtest@lumos.net .
Server Settings

Server Settings

Caries e Server Type: IMAP Mail Server
. ) Server Name:| webmaillumos.net
Composition & Addressing -
Junk Settings User Name: | emailtest@lumos.net |
Synchronization & Storage
End-To-End Encryption Security Settings
Return Receipts
P Connection security: None ~
~ B Local Folders
Junk Settings Authentication method: ~ Password, transmitted insecurely  ~
Disk Space .
Server Settings
E)Outgoing Server (SMTP)
[ Check for new messages at startup
% Check f
bd Check for new messages every +~ || minutes
% Check 10 i
ow immediate server notifications when new messages arrive
All diat tificat h
When | delete a message:
© Mave it to this folder: T Trash on emailtest@lumos.net v
() Just mark it as deleted
() Remove it immediately
Adyanced...
Message Storage
[] Clean up ("Expunge") Inbox on Exit
[} Empty Trash on Exit
i ~
Account Actions Message Store Type:  File per folder (mbox) v
2 Thunderbird Preferences Local Directory:| C\Users\longs\AppData\Roaming\Thunderbird\Profiles\w24ufj01.de Browse...

ﬂ- Add-ons and Themes

ox 9 i @« B B ® PP



6. Click on Outgoing Mail and ensure it matches below, if all information was entered correctly it
should display as seen below:

B emailtest@lumos.net ‘ B Thunderbird Privacy Notice X ‘ [ Account Settings X ‘ = — O b4

¥ Bemailtest@lumos.net Qutgoing Server (SMTP) Settings

Server Settings
Copies & Folders ‘When managing your identities you can use a server from this list by selecting it as the Outgoing Server

CampEsEitEn & Akl (SMTP), or you can use the default server from this list by selecting "Use Default Server”.

Junk Settings Lumos SMTP (Outgoing) - webmail.lumos.net (Default) Add...
Synchronization & Storage )

Edit...
End-To-End Encryption
Return Receipts

Remove
v [JLocal Folders

Junk Settings Set Default

Click Here

Ef)Outgoing Server (SMTP) }.
g\

Disk Space

Details of selected server:

Description: Lumos SMTP (Outgoing)
Server Name: webmail.lumos.net
Port: 465
User Name: emailtest@lumos.net
Authentication method: Normal password
Connection Security: SSL/TLS




Lumos Webmail Tips

http://webmail.lumos.net

If you notice your inbox is empty but your storage space is full in your inbox you can clean up these
message fragments of previous deleted emails.

Click on the Gear which will take you settings

LUV S

Search...

* emailtest@lumos.net
Usage: 0%

Click on Data Usage:
LUV S

Preferences

+ Mail

General

Advanced

Kevyboard Shortcuts
Password

Security Question
POP/IMAP

Spam

Data Usage \

* Calendar

General


http://webmail.lumos.net/

It will show you how much disc space is being used and in the amount stored in each folder.

Clicking on Expunge will clean up the mailbox and hopefully should reduce the amount stored in
your inbox.

Data Usage

Settings

Expunge deleted messages € All folders w
Expunging deleted messages can reduce data usage.

Expunge

Disk Space Used

0% 32MB/10GE
How to forward your email:

Click on Advanced, and under forwarding you can forward your email to another address, if you
want to keep a message on the server leave the box below unchecked.

emailtest@lumo...

M Preferences -
> Mail
o | cinvere | Advanced
= Message Settings
e feply o sddress emailtest@lumos.net o
2 Password

From address

emailtest@lumos.net v
Security Question Alias accounts do not allow PGP options.
Image Rules
PGP Keys
Data Usage Forwarding
> (FHETT Fofward ema\lls toan a\:erna:l\j'e address .
— To forward mail to alternate email addresses, separate addresses by commas (no
paces).
General spaces
Keep a copy of forwarded mail in the inbox
Message List
Show message snippets
Enable threaded messages
Automatically open next message in list
Upan deleting or moving a message.
Ernhln thi Autn Manting @hardsdar £ e

Updated 4.4.22 by Shawn Long.



