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Reading your NorthState bill
Your bill provides useful information about your services 
and equipment. This information should help you read and 
understand it. Please note: This sample bill does not reflect 
current or accurate rates.

Don’t forget: NorthState bills a month in advance. Below are 
scenarios that might create a variation in current monthly 
charges:

• Installing new services
• Upgrading or changing existing services
• Removing or disconnecting services

Account Number and Invoice Number
Use these numbers as a reference for payments and to 
register an account at northstate.net/myaccount.

Due Date
The date your payment must be received.

Amount Due
The total amount to include for a full payment which could 
include past due and current bill balances.

Payment Options
Simple ways to pay your bill.  NorthState offers a variety of 
ways to pay your bill without a convenience fee.

Remittance Stub
Please include this portion of your bill if you are paying by 
mail. Make sure your Account Number is on your check. 
Do not mail cash.

Billing Address
Your current billing address on file.

Service Summary
A quick overview of charges that make up the Amount Due.

Service Details
A breakdown of all services and their related charges plus 
taxes and fees for the current month.

Other Information
Refer to this section for information and notices that may 
affect your bill.

Payment Centers
Offices where your payments can be made for a fee.

(Closed for lunch daily 1:00-2:15 pm)

Drafts your bank account
or credit card account
automatically. Enroll at 
northstate.net/myaccount
or call 336-886-3600.
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